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Agency identifies 
need for 

temporary staff 
worker(s)

Agency identifies 
need for 

temporary staff 
worker(s)

Agency gains 
approval from 

Budget/Executive 
Management

Receives request from 
Agency

Makes offer to 
potential temporary 

staff worker

Submits the 
resumes of  at least 

3 processed 
candidates to 

Agency rep

Agency rep submits 
request to 
contracted 

temporary staffing 
firm via phone/

email

Agency rep 
determines if 

interview is needed 
or makes a selection 

from the resumes 
received

Staffing firm 
schedules 

interviews with 
potential temporary 

worker when 
required by agency

Interviews Needed

Schedule temporary 
worker for 

assignment start 
date

Interviews 
temporary 
worker(s)

Notifies temporary 
staffing firm of 

selection

Temporary 
worker starts 
on assigned 

date

Temporary 
worker starts 
on assigned 

date

Interviews Needed

Agency accesses 
DOAS/HRA Resource 
Page for temporary 
staffing information

No Interviews Needed 
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